
 

 

 

 
 
 

 

 
Exercise List  

Part 2 Everyone Can Work! You Make it Happen  
On-Line Course  

 
 

 
 

1.  Smooth Listening Exercise  
 
 
 
 

2. Learning from Small Business 
 
 
 

 
3. Use Your Team’s Social Capital  

 
 
 

 
4. PCP Competency Review 


